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PDOORHAN’
BBE[JEHUE

bnarogapum Bac 3a npro6peTeHne NPoAYKLMM MeXayHapoaHoro koHuepHa DoorHan.

KoHuepH DoorHan rapaHTupyeT pa6otocrnocoGHOCTb aBTOMATUKM Ha MPOTSHKEHIAN BCErO rapaHTUAHOrO Cpo-
Ka Npu YCNOBMIA LIENIEBOT0 UCMONb30BaHIAS U COBMIOEHIst NPABUN 3KCTTyaTaLuiA,

[apaHTUHbIA PEMOHT MPOU3BOAMUTCA KOMMAHWENA, OCYLLECTBUBLLEN NPOAAXY, UAN CEPBUCHBIM LIEHTPOM
DoorHan, UMetoLLMM cepTUAUKAT Ha NPaBO BbIMNOMHEHUA PAGOT MO CEPBUCHOMY TEXHUYBCKOMY 06CTYK1Ba-
HW0 060pPYL0BaHNA, NPOU3BEAEHHOTO UW NOCTABMEHHOrO KOHLepHomM DoorHan.

[To BOMpOCam CepBUCHOr0 TEXHUHECKOro 06CNYXMBAHWSA Bbl MOXETE 06PAaTUTLCA B MO0 CepTMdMLNPO-
BaHHbI cepBuCHBbI LeHTp DoorHan (nanee no tekcty CCL, DoorHan) Ha Tepputopuu Poccun u ctpan CGHI.
[epeyeHb CepBMCHbIX LIEHTPOB NpeSCcTaBneH Ha 0uLMabHOM caTe Komnanu www.doorhan.ru B pasgene
«KOHTaKTbl. CEpBUCHbIE LEHTPbI».

A NPOYTUTE JAHHOE PYKOBOZICTBO U COBJIFOJAVITE BCE ET0 NOJIOXEHMS!

= B pykoBoAcCTBE COAEPXMTCS BaXHas UHC(hOpMaLMs 0 NPaBUILHOM U 6830NacHOI 3KcnyaTaLuu, KBa-
NNHULUPOBAHHOM YXO/E U TEXHUYECKOM 06CNYXNUBAHUM N3AEIHA.

= B cBA3K ¢ NOCTOSHHLIM coBepLUeHCTBOBAHUEM KOHCTPYKUUW U3Aenua npou3BoauTENb OCTaBnger
3a co60il npaBo Ha BHECEHUE U3MEHEHNN B JaHHOE PYKOBOACTBO 6e3 npefBapuTesibHoro yBeaomie-
HUA noTpe6utenei (nokynarenei).

1. NOPAZ0K 3ANOJIHEHNA CEPBUCHOMN KHUDKKU

HacToswasn cepsucHas KHXKa ABNSETC 0653aTenbHbIM MPUITOXKEHNEM K KOMMIEKTY aneKTponpuBoaa,
MpON3BeLeHHOro KoHLepHom DoorHan, 1 cogepXXnT cBeieHns 0 rapaHTUiiHbIX 00593aTeNbCTBAX U NpaBunax
X NPeOoCTaBIIEHMS.

lpocum Bac COXpaHsTb CEPBUCHYO KHUDKKY. [1nsi NOATBEPXAEHNS NPaBa Ha rapaHTUAHOE CEPBUCHOE TeXHU-
4yeckoe 06CyX1BaHNE HEOOX0ANMO NPeabsABUTb CEPBUCHYIO KHIDKKY Annepy KoHuepHa DoorHan, ocylue-
CTBMBLLEMY NPOAAXY M3aenus, a Takxke cotpyaHnky CCLL DoorHan npu npoBefeHni rapaHTuitHOro o6¢ny-
KUBAHUS.

A BHAMAHUE!
CepBMCHAsA KHWXKKA CYUTACTCA AEHCTBUTENbHOI B CNy4ae HAaHECEHUS HAKNEHKM Ha 06710XKY fJaHHOW cep-

BUCHOH KHUXKM C YKa3aHHeM MAEHTU(DMKALMOHHOr0 HOMEpa U3enna U NONHOro 3anofHeHUs (hopmbl
B N. 1.1. <CBMETENLCTBO 0 MOHTAXE».
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1.1. CBUAETENLCTBO 0 MOHTAXE

Mp1BOA CMOHTUPOBAH B COOTBETCTBUM C TPEGOBAHWUAMMN UHCTPYKLMM MO MOHTAXY U3AEMUs, MOHTXKHbIX KapT
n3aenusi, 06LMMM PEKOMEHAALMSIMIA 3TOTOBUTENS U MPU3HAH FOAHBIM K 3KCTlyaTaLun.
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MOHTAXHASI OPTAHU3ALINA

HaumeHoBaHue:

Appec:

TenedoH:

[lata moHTaXa:

Ha4anbHUK MOHTaXHON 6purafbl: / /

1.2. CBUWAETENIbCTBO O CEPBUCHOM OBCJTYXXUBAHWUN U PEMOHTE

Tabnnya 1. [IpoBegeHHOE CepPBUCHOE 00CITYXNBAHNE

Ne [arta MepeyeHb pabot OpraHu3aums / nofnMch OTBETCTBEHHOO NULa
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DoorHAN
2. HASHAMEHUE N3AENNA

Mpu1BOA NpefHa3Ha4eH Ans ynpaBneHust OKHaMyu B aBTOMATYeCKOM pexkume. Mofada curHana Ha oTKpbl-
BaHMe/3aKPbIBaHIE OKOH OCYLLIECTBIAETCS MPW MOMOLLM KHOMOK MyNbTa AUCTAHLMOHHOMO YNPABNEHNs Ui
LPYTUX [LONONHUTENbHbBIX YCTPOMCTB.

3. IKCNJIYATALINA
3.1. YCNOBUSA IKCNAYATALUM

MpaBunbHas YCTaHOBKA U 3KCMNyaTaLys U3IENNS rapaHTUPYIOT ero HafiedkHyto 1 J0NroBeyHyto pa6oTy. [ns noa-
LepXaHust paboToCnOCOGHOCTY 1 MPOLEHIS CPOKA CNYXKGbl U3IENNS BbINOMHANTE CIeAYIOLLME YCIOBUS:

= MOoHTaX, NarHoCTUKY 1 PEMOHT aBTOMATUKIA AOMKHbI MPOBOANTL KBANMCULIMPOBAHHbIE CNELMANNCTbI, NPO-
Lwepwme o6y4eHune B KoHUepHe DoorHan.

= MoHTaX 13genus cneayeT BbINOMHATL CTPOro B COOTBETCTBUN C UHCTPYKLIMEN MO MOHTaXY aneKTponpreoaa
11 TEXHYECKOI JOKyMeHTaLmei KoHuepHa DoorHan.

= [lpy MCnoNb30BaHUM 3NIEKTPONPUBOAA CNELyeT PyKOBOLCTBOBATLCA MHCTPYKLIMEN, MPUIAraeMoi K Hemy.

= 3anpeLlaeTcs ycTaHaBnuBaTh AOMNOHUTENLHOE 000PYAOBaHNE UMK aKCECCyaphbl, @ TakxXe NPOBOAUTb Camo-
CTOATESIbHO 3aMeHy WK PerynnpoBKy OTAEMbHBIX YacTeid, 683 KOHCYMbTaLUy C U3roTOBUTENEM.

= B cnyyae 1cnonb30BaHNs NeKTPONprBoAa He Mo HadHa4eHUo U3roTOBUTENb HE HECET OTBETCTBEHHOCTY 3
8ro LIeN0CTHOCTb 1 NPaBnibHyto paGoTy.

3.2. TPEBOBAHNSA BE3OMACHOCTU
= He Jonyckante [feTel, a TakXe NtOfeN, Y KOTOPbIX HET OMblTa 3KChyatauuyu nogo6HbIX W3Lenui,
K YCTPOIAiCTBaM yrnpasneHus (KHOMKam, nynsram).

= |lcnonb3yiiTe LONOMHNUTESNIbHbIE aKCecCyapbl, 0L06PEHHbIE NPOM3BOAMTENEM aBTOMATUHECKONA CUCTEMD,
TaK KaK akceccyapbl CTOPOHHUX NPON3BOAMTENE MOTYT BbIBECTY CUCTEMY U3 CTPOS.

= He ncnonb3yiTe aBTOMATYECKYHO CUCTEMY, €CNII HEOOXOAMM PEMOHT UMK PErynnpoBKa 060py0BaHIS,
MOCKOMbKY A8(YeKTbI B MOHTaXe aBTOMATU4ECKOI CUCTEMbI UM HEMPaBUIbHO YCTAHOBIIEHHbIE OKHA MO-
ryT NPUBECTU K TPaBMe.

= V6eantecb B OTCYTCTBUM MOCTOPOHHWX MPEAMETOB B 30He AeACTBUS aBTOMATUYECKON CUCTeMbI nepes
ee 3anyckom.

= [Ipu 06HAPYXeHWUI HEeYCTPaHUMbIX HEUCMPABHOCTEN B paboTe aBTOMATUHECKO CUCTEMbI, CreayeT OT-
KNMKO4UTb ee NuTaHue n 06patuThbCs 3a MOMOLLBIO K CMELNanucTy, BbIMOHSABLUEMY YCTaHOBKY.

4. CEPBUCHOE ObCITY)XXWUBAHUE
4.1. OBLLME MOJIOXEHMS

[ins o6ecneyeHns HaeXHol 11 GecnepedoiiHoi paGoTsl U3[ENNsA PEKOMEHYETCS PErynapHO NMPOBOAUTL ero
TEXHUYECKMI OCMOTP 11 0GCNY)KIBAHIE COMMACHO NEPEYHIO PErNaMeHTHbIX paboT, NpUBeeHHOMY B TabniuLe 2.

A BHUMAHUE!

Mpu ycTaHoBKe, OYNCTKE MMM TEXHNYECKOM 06CNYKUBAHUN aBTOMATHYECKOH CUCTEMbI HEOOXOAUMO OT-
KNHO4UTb NUTAHKe.
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A BHUMAHUE!

= [lepuoan4HocTb NPOBEJEHNA TEXHUHECKOrO CEPBUCHOr0 06CNYXMBAHUA — HEe pPeXe OJHOro pasa
B 6 mecsues.

MpoBeeHne CEpPBUCHOr0 TEXHWYECKOro 06CNYXMBaHMA WU peMOHTa B 06A3aTeNbHOM NOpsAfKe
AOJIXHO CONPOBOXAATLCSA COOTBETCTBYHOLLEN OTMETKON B «CBMAETENLCTBE O CEPBUCHOM 06CYXM-
BaHUMU U PEMOHTE» HACTOALLEA CEPBUCHON KHUKKM.

TexHuyeckoe cepBucHoe obcnyxxmuBaHue gomked nposoants GCL, DoorHan, umetowwmin ceptudomkar Ha npa-
BO BbIMOMHEHNS paboT MO CEPBUCHOMY TEXHUYECKOMY 06CNyXUBaHWO 060PYLOBAHNSA, NPOU3BEAEHHOMO
SN NOCTaBJIEHHOrO KOHLepHOM DoorHan.

Tabnnua 2. [TepeyeHb pernameHTHbIX paboT 1o MPOBEAEHUIO CEPBUCHOI0 00CITYXUBAHUS

Kputepuit Denctaus Cnocob ycTpaHexus

lpoBepbTE COOTBETCTBIE BOPOT NPUNIO-
XeHuto «[TpeaynpexaeHns n pekomeHza-
PaboTa okoH LMW N0 MOHTAXY, TEXHIKe 6e30MacHOCTM | YCTpaHuTe 3amevaHus
11 06CNYXNBAHUIO aBTOMATUYECKON
CUCTEMbI»
o Y6enntech B OTCYTCTBUN BHELLHWX
BHeLwHWi ocmoTp N [Tpn Hanu4mn BbINONHUTE PEMOHT/3amMeHy
MOBPEXAEHWI
HapexHocTb kpennenus | MpoBepbTe HAABKHOCTb KPEnneHus lpn Heo6XOAMMOCTI 3aKpenuTe
[TpoBepbTe HA HaNU4Me NOCTOPOHHMX [Mpu Hanu4un LYMOB BbINONHUTE PEMOHT/
LUYyMOB npu paboTe 3aMeHy W3HOLLEHHbIX feTanen
[poBepbTe YCTAaHOBKY KpaiiH1X Nono- lpn HECOOTBETCTBMM BbIMONHNTE HACTPOIKY
DYHKLMOHNPOBaHNE 2
XKeHUi 11 PerynmpoBKy
[poBepbTe cpabaTbiBaHWe YCTPOIACTB [p1 HeMcnpaBHOCTY BbINOMHUTE NEPeHa-
ynpasneHns CTPOViKY/pPEMOHT
[TpoBepbTe HAAEXHOCTb (hukcaunm [pw BbISBNEHNN, MOATAHUTE BUHTbI Kpene-
Mozknto4eHne posep A ® . p A p
KOHTAKTOB MOLKNO4EHUS HUS KOHTAKTOB

5. TAPAHTUA
5.1. TAPAHTUAHbIA CPOK

TapaHTWiHBIil CPOK Ha 3ENINE COCTaBMSeT MECSILIEB (3an0NHSAETCS AUNEPOM UMM MOHTAKHOM OpraH13aLiuen).

Tak Kak nagenue ABNSeTCS KOMMEKTYIOLWEA roTOBOro TOBapa, TO NPOAABeL, UNiu OpraHu3aums, 0CyLLecT-
BAAOLLAA Peann3aumnio 1 MOHTX M3LeNNs, yCTaHaBNMBAET OOLLUMIA rapaHTUIHbIA CPOK. B nobom cry4ae,
rapaHTUiHbIA CPOK He MOXKET NpeBbiwaTh 36 MecALeB C faTbl NPOM3BOACTBA U3nenus. [ata npou3soa-
CTBa U3JeNus yKasaHa B CepuitHom Homepe usgenus (15-9, 16-a umdpbl — Mecay NPon3BoAcTBa, 17-1,
18-9 unpsl — rog NpoM3BoACTBA).

A BHUMAHUE!

FapaHTUiHBIA CPOK MOXET MEHATLCS B 3aBUCUMOCTH OT YCNOBHIA A0r0BOPA.
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[Mokynatenb Bnpase NpeabsBnUTb TPEGOBAHMS MO rapaHTUK, CBA3aHHbIE C HELOCTaTKaMn U3AeNnus, TONbKO
B TEYEHWE YCTAHOBMEHHOM0 HA HEr0 rapaHTUAHOMO CPOKA, MPW YCNOBUI COONIOAEHUS NPaBUI 3KCNnyaTauum
11 CBOEBPEMEHHOIO NPOXOXEHNS TEXHNYECKOro 06CYXIBaHNS, NOPSALOK KOTOPOro NpUBEEH B HaCTOALLEN
CEePBUCHOW KHIKKE.

B cnyyae npuoGpeTeHns nanenus y Npou3BOAUTENs U BOSHUKHOBEHIS PasHOMMAcUii no YCNOBUAM Npezo-
CTaBNEHNs rapaHTUiHbIX 0653aTeNbCTB MeXaY JOr0BOPOM U CEPBUCHOI KHIKKOI MPUOPUTETHBIMU SBIIS-
I0TCS YCNOBUS [10rOBOPA.

9.2. YCNOBWA NPEAOCTABJIEHWUA TAPAHTUA

[TpaBo Ha rapaHTuitHOe 06paLLeHne JaeT CePBUCHAS KHIKKA C 3aMOIHEHHbIM 110 BCEM NpaBuiam UaeHTUdu-
Katopom u3aenus u opmoi «CBNaeTeNnbCTBO 0 MOHTaXKE.

A BHUMAHUE!

Bo n36exanne Hegopa3yMeHUit BHUMATENbHO U3Y4NTE YCII0BUA FrapaHTUiHbIX 0093aTENbCTB U NPOBEPb-
Te NPaBUbLHOCTb 3aN0JIHEHNA CEPBUCHON KHIKKH.

5.3. TAPAHTUIHBIE O6A3ATENbCTBA

B TeyeHne rapaHTuiiHoro cpoka KoHuepH DoorHan o6ecne4qnBaeT ycTpaHeHMe BCeX MOATBEPXAEHHbIX fe-
(PeKTOB, BO3HUKLIMX MO MPUYNHAM NPOM3BOACTBEHHOMO 6paka, 3a UCK4EHNeM 06CTOATENbCTB, YKa3aH-
HbIX B 1. 5.4.

KoHuepH DoorHan He BO3MeELLIAET pacxofbl Ha IEMOHTaX U MOHTX NPUBOJA, a TaKXXe TPAHCMOPTHbIE pac-
X0Abl, MOHECEHHbIE B LIENAX rapaHTUAHOIO 06CNYXNBAHNA U3AENUA.

[etann n KOMNNEKTYHLLIME, 3aMEHEHHbIE B Pe3yNbTaTe 0CYLLECTBNEHNS rapaHTUAHOr0 06CNYXXNBAHMS N3/e-
NUIA, NEPEXOAAT B COGCTBEHHOCTb KOHLIepHa DoorHan.

5.4. 06CTOATENbCTBA, UICKJTHOYAHOLLME TAPAHTUIHBIE OBA3ATENBCTBA

lapaHTUiiHble 00513aTeNbCTBA NPON3BOANTENS Ha U3AENME YTPAYNBAIOT CUNY B CNEAYIOLINX ClyYasX:
= HeKayeCTBEHHbIif N HECOOTBETCTBYHOLLMI PYKOBOACTBY MO MOHTAXY 11 3KCMyaTaLu MOHTaX U3LeNns;

= HEnpOXOXAEeHWe PerynspHoro CepBmucHOro NpodnnakTNHeckoro 06CNyXMBaHNA U3AENUs COrNacHo ye-
NOBUAM HACTOALLEN CEPBUCHON KHUXKMK;

= HapyLlUeHue NpaBun aKcnyaTaLum;

= HEenosHoe UNi oLWNGOYHOE 3anoNHeHNe HacTOSLLEN CEPBUCHOI KHIDKKY;

= |ICMOMb30BaHNe AeTanei Npon3BoACTBa UHbIX (HUPM 6€3 COrnaciist NpON3BOAUTENS;

= CaMOBOJbHbIE Pa36OPKa 11 PEMOHT M3AeNWs, Hanu4ne NOCTOPOHHEr0 BMELLATeNbCTBA B Pe3ysbTaTe Me-
XaHWN4ECKOro 11 XMMIYECKOr0 BO3AENCTBIS;

= ICMOMb30BaHIE U3AENNS HE MO HA3HAYEHNIO;

= MOBPEXAEHNE KOHCTPYKLMM B pesynbrate BO3AECTBUS 0OCTOATENbCTB HEMPEOAONUMON CUsbl, K KO-
TOPbIM OTHOCATCA: HABOAHEHUE, MOXap, MOPAXEeHWe MOSHWEN, BbICOKOTEMNEPATYpPHbIE BO3LENCTBUA
€CTeCTBEHHOI0 NPONCX0XAEHUA, CUNTbHLIE MOPbLIBbI BETPA, yparaH U UHbIe 3KCTPeMalnbHbIe NPUPOAHbLIE
ABMEHNA 1 CTUXMIIHbIE 6ELCTBISA, CTONKHOBEHWE, aBapus, KatacTpoa 1 Apyrue aHoMannm TeXHOreHHOro
XapakTepa, 60€Bble 1N BOEHHbIE [ENCTBUSA U NPOYME 06CTOATENLCTBA YPE3BbIHAHOI0 XapaKTepa;

= B C/ly4ae NOBPEeX[EeHNs M3LeNns B Pe3ynbrare BAUAHWA KIUMATUHECKUX (DAKTOPOB, XUMUYECKNX Be-
LLIeCTB, NPUPOLHbIX ABMEHUNA, BbIOPOCA TBEPAbIX MEJIKOAUCMEPCHBIX YacTUL, UK APYriX arpecCcUBHbIX
BeLLECTB (Fpﬂ3b, NbiNb, NECOK, KNCNOTbI, 4aCTW AOPOXKHOI0 NOKPbLITUA U T. ,El.), d TaKXXe Koppo3uu oT ua-
pannH 1 CKOJ10B, BOSHUKLLUKX B NpoLecce akcnnyaTauuu.
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[apaHTWAHbIA PEMOHT NPOU3BOANTCA KOMNaHWER, ocyLlecTBuBLLIen npogaxy nagenns unu GCLL DoorHan,
VMEILLMM CEPTUUKAT HA NPABO BbIMOHEHUS PabOT N0 CEPBMCHOMY TEXHUYECKOMY 06CNYXXMBAHMIO 060pY-
[I0BaHWS, NPON3BEAEHHOr0 UM NOCTaBIEHHOro KoHUepHom DoorHan. OcyliectBneHne pemMoHTa u/unu 06-
CNY)XWUBAHNA U3LENUA VUHBIMI OPraHN3aLmMsMi BNEYeT 3a CO60 NCKNOYeHNe rapaHTUiiHbIX 0643aTeNbCTB
NPOM3BOANTENS.

6. KOMIMJIEKT NOCTABKW *

Mocne nony4eHus U3genns Heo6xoAUMO ero pacnakoBatb U NPOU3BECTU OCMOTP. YOEAUTECH, YTO OHO He UMe-
eT NoBpeXAeHNiA. ECnn Bbl 06HAPYXXUNN NOBPEXAEHUS, NOXANYIACTA, CBSXKUTECH C NOCTABLLNKOM.

Ne HaumeHoBaHue Konuyectso
1 | Npusog 1

2 | YCTaHOBO4HbIN KOMMIEKT 1

3 | KomnnekT AOKYMEHTOB (MacnopT, UHCTPYKLMS, rapaHTUIHbINA TanoH) 1

4

5

6

1. CBUAETENBCTBO 0 NPUEMKE

113enve COOTBETCTBYIOT TPE6OBAHNAM KOHCTPYKTOPCKOM 1 HOPMATUBHOW AOKYMeHTauuun. sgenne npowuso
KOHTPONb KA4eCTBa 1 KOMMNEKTHOCTU. 13enne Npru3HaHo rogHbIM.

3genve npousseaeHo B cootetcTBMM ¢ TP TC 004/2011 «O 6€30MacHOCTI HU3KOBOSILTHOTO 060PYAO0Ba-
Hus», TP TC 020/2011 «3nekTpomMarHuTHas COBMECTUMOCTb TEXHUYECKUX CPeACTB». [Ipon3BoanTeNb 0CTaB-
nsieT 3a c060i NPaBO BHOCUTb HEOOX0AMMbIE N3MEHEHUS B KOHCTPYKLMIO n3penuii 6e3 npessapuTenbHoro
YBEAOMIIEHMS.

KOHTpOMb NpoiifieH:

* 3anonHAeTCA NPoAaBLOM.
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9. MACNOPT N3AENUNA

YBAXKAEMbII MOKYNATESTb!

bnarofapum Bac 3a npro6peTeHne HaLLMX N3Aennit  Hafeemca, Y10 X Ka4ecTBO NOATBEPAVT NPaBUIbHOCTL
BaLlero Bbl6opa. Bbl MOXeTe ObiTb yBEPEHbI, YTO NPUOBPEN COBPEMEHHbIE U3JenVs, CNPOEKTMPOBaHHbIE
11 U3TOTOBMIEHHbIE B COOTBETCTBUM C MEX/AYHAPOLHbIMI HOPMaMMU.
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CBeleHus 0 npoayKuum

Anektponpusog DoorHan, Moaens HOMep 3aKasa

TexHUYeCcKne XxapakTepucTuku

Ne XapakTtepucTtuka Ep. n3mepexus 3Havenue

1 | Hanpsxenue nutauns B/Tu 220-240/50, 60
2 | MouwHocTb BT 150

3 | CunaToka A 0,8

4 | CteneHb 3awnThl IP 20

5 | Ycunue BTAruBaHns Lenu H 300

6 | Yeunue BbiTankmBaHus Lenn H 150

7 | Xoa uenun MM [o 360

8 | Tepmo3sawymta °C 100
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INTRODUCTION

Thank you for purchasing a DoorHan product.

DoorHan Company warrants to the original purchaser of the garage window opener that it will be free from
defects in materials and workmanship for the Warranty period subject to the intended use and compliance
with operation rules.

Warranty repairs are to be carried out by the seller, or by the DoorHan service centre, which has a certificate
authorising maintenance works on equipment manufactured or supplied by the DoorHan company.

For service maintenance you can contact any certified DoorHan service centre (hereinafter referred to as
DoorHan CSC) in Russia and CIS countries. The list of service centres is provided on the official website of
the company www.doorhan.ru in the CONTACTS. SERVICE CENTRES section.

A CAREFULLY READ THIS LOG BOOK AND FOLLOW ALL ITS PROVISIONS!
= The log book contains important information about proper and safe operation, qualified servicing and

maintenance of the product.

= Consistent with our policy of continuing product improvement, we reserve the right to change product
specifications without notice or obligation.

1. MAINTENANCE LOG BOOK FILL OUT PROCEDURE

The present maintenance log book is a mandatory document accompanying every window opener manufactured
by DoorHan and it contains important information on warranty obligations and their provision.

Keep this maintenance log book. To confirm the right to warranty service maintenance, it is necessary to present
the maintenance log book to the DoorHan dealer who sold the product, as well as to a DoorHan CSC employee
during warranty service.

A WARNING!

The maintenance log hook is considered valid if a sticker with the product identification number is applied
to the book cover and the INSTALLATION CERTIFICATE form in paragraph 1.1 is filled out completely.

1.1. INSTALLATION CERTIFICATE

The window opener is mounted in accordance with the requirements of the product installation instructions,
product mounting cards, general recommendations of the manufacturer and is recognized as serviceable.

INSTALLATION TEAM

Name:

Address:

Phone:

Date of installation:

Head of the installation team: / /
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1.2. MAINTENANCE LOG

Table 1. Maintenance log sheet

Performed by (organisation name) /

= Lfi R signature of the responsible person
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2. PRODUCT APPLICATION

The opener is to be used to control different types of windows in automatic mode. The opener can be activat-
ed with a remote control or other control devices.

3. OPERATION
3.1. OPERATING CONDITIONS

Proper installation and operation of the product guarantee its reliable and long-lasting operation. To maintain the
performance and extend the service life of the product, observe the following conditions:

= Only qualified specialists trained at the DoorHan company should perform installation, diagnostics and
repair of automatic system.

= The equipment installation should be performed strictly in accordance with the installation instructions for
the electric opener and the technical documentation of the DoorHan company.

= When using the electric opener, follow the provisions of Instructions Manual.

= |t is prohibited to install additional equipment or accessories, as well as to replace or adjust individual
parts yourself, without consulting the manufacturer.

= The manufacturer assumes no liability for automatic system damage or incorrect operation which occur
as a result of misuse of the device.

3.2. SAFETY RULES
= Never allow children, as well as people who have no experience in using such equipment, to use control
devices (buttons, remotes).

= Use accessories approved by the manufacturer of the automatic system, as third-party accessories may
cause the system to malfunction.

= Never use the automatic system if it needs to be repaired or adjusted, as incorrect installation of the auto-
matic system or window can lead to personal injury.

= Prior to starting the automatic system make sure the area of operation is clear of foreign objects.

= Should you find any permanent problems with the automatic system, turn off its power and seek help from
the specialist who performed its installation.

4. MAINTENANCE
4.1. GENERAL RULES

To ensure reliable and trouble-free operation of the product, perform regular maintenance steps described
in Table 2.
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A WARNING!

Before attempting to install, clear or maintain the automatic system the power must be turned off.
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A WARNING!
= Frequency of maintenance — at least once every 6 months.

= Every maintenance and repair work must necessarily be marked in the Maintenance log sheet pro-
vided herein.

Warranty repairs are to be carried out by the seller, or by a DoorHan CSC, which has a certificate authorising
maintenance works on equipment manufactured or supplied by the DoorHan company.

Table 2. List of routine maintenance work

Parameter Maintenace work Solution

Check whether the door comply with
SAFETY RULES TO INSTALLATION, OP-
ERATION AND SERVICING OF AUTOMAT-
IC SYSTEM Appendix

Window operation Fix the difference

Visual inspection Make sure there is no external damage If there is any damage, repair/replace

Make sure all the elements are securely

Reliability of fastening fastened

If necessary, fix it

Check for any external noise during

h If there is noise, repair/replace worn parts
operation

Functioning Check travel limits Adjust if necessary

Test control devices If there is a failure, perform a reconfiguration/

repair
. Check connection contacts for reliable If necessary, tighten the contact mounting
Connection
attachment Screws
5.1. WARRANTY PERIOD
The warranty period for the product is months (to be filled in by the dealer or installation company).

Since the automatic system is a component of the finished product, the seller or installation company estab-
lishes a general warranty period. In any case, the warranty period cannot exceed 36 months from the produc-
tion date. The production date is indicated in the serial number of the product (15th, 16th digits — month of
manufacture, 17th, 18th digits — year of manufacture).

A WARNING!

The warranty period may vary depending on the contract terms.
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The buyer has the right to make warranty claims related to the product defects only during the warranty peri-
od. In order to be entitled to the benefits of this warranty the product must have been properly installed, main-
tained and operated by trained personnel in compliance with the recommendations provided in this log book.
If the product was purchased from the manufacturer and disagreement on warranty terms between the contract
and the log book arose, the terms of the contract prevail.

5.2. WARRANTY CONDITIONS

The right to warranty service is only given by the maintenance log book with a correctly filled out product
identifier and Installation Certificate form.

A WARNING!

To avoid misunderstanding, carefully study the warranty terms and verify the maintenance log book is
filled out correctly.

5.3. WARRANTY OBLIGATIONS
During the warranty period, DoorHan ensures elimination of all confirmed manufacturing defects, excluding
defects aroused by circumstances specified in p. 5.4 herein.

The costs of product dismantling and installing, as well as transportation costs incurred for the purpose of
warranty service are assigned to the Buyer.

The parts and components replaced during warranty service become the property of DoorHan.

5.4. CANCELLATION OF WARRANTY OBLIGATIONS

Warranty obligations are cancelled in case of:

= incorrect installation of the product which does not comply with the installation and operation instruc-
tions;

= failure to carry out regular maintenance of the product in accordance with the provisions of this mainte-
nance log book;

= operation rules violation;

= incomplete or incorrect filling of this maintenance log book;

= product damage or failure resulting from the use of unauthorized replacement parts without manufactur-
er’s consent;

= unauthorized disassembly and repair of the product, interference caused by mechanical and chemical
effects;

= damage resulting from the misuse of the equipment;

= product damage caused by force majeure, which include: flooding, fire, lightning, high-temperature ef-
fects of natural origin, strong gusts of wind, hurricane and other extreme natural phenomena and natural
disasters, collision, accident, catastrophe and other man-made anomalies, combat or military operations
and other circumstances of an extraordinary nature;

= product damage caused by climatic factors, chemicals, natural phenomena, release of fine solid particles
or other aggressive substances (dirt, dust, sand, acids, parts of the pavement, etc.), as well as corrosion
from scratches and chips that occurred during operation.

Warranty repairs are to be carried out by the seller, or by the DoorHan CSC, which has a certificate authorising
maintenance works on equipment manufactured or supplied by the DoorHan company. This warranty shall
be void if product repair and/or maintenance is carried out by other organizations.
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s 6. DELIVERY KIT *
>
E After receiving the product, unpack and inspect it. Make sure that it is not damaged. If you find any damage,
E please contact the supplier.
= Ne Name Quantity
1 | Window opener 1
2 | Installation kit 1
3 | Aset of documents (passport, instructions, warranty card) 1
4
5
6

7. ACCEPTANCE CERTIFICATE

The product meets the requirements of design and regulatory documentation. It has passed quality and
completeness control and is recognized as suitable. The product is manufactured in accordance with
TR CU 004/2011 “On the safety of low-voltage equipment”, TR CU 020/2011 “Electromagnetic compatibility
of technical means”. The manufacturer reserves the right to make necessary changes to the design of prod-
ucts without prior notice.

Control passed:

* To be filled by the seller.
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9. PRODUCT PASSPORT k=
o
&
DEAR CLIENT! 2
Thank you for purchasing a DoorHan product. We believe you will be satisfied with its quality. You can be o
sure that you have purchased a modern product designed and manufactured in accordance with international §
standards. a
=)
&
About the product
DoorHan window opener, model order number
Specifications
Ne Parameter Unit Value
1 | Supply voltage V/Hz 220-240/50, 60
2 | Power W 150
3 | Amperage A 0,8
4 | Protection class IP 20
5 | Chain retraction force N 300
6 | Chain ejection force N 150
7 | Chain stroke mm up to 360
8 | Thermal protection °C 100
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MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NpUOBPETEHNE HaLLeil NPOAYKLMN.

MbI Haieemcsl, 4TO Bbl OCTAHETECH JOBOMbHbI
Ka4yeCTBOM AAHHOr0 N3fenus.

[To BONpocam Npuo6peTeHns, ANCTPUOLIOLNN
1 TEXHUYECKOr0 06CNYXMBaHNA 06paLLaiTech
B 0CDUCbI PEFMOHANbHBIX NPEACTABUTENEN UMK
LEHTpanbHbIA 0PNUC KOMNAHWK MO afpecy:

Poccus, 143002, Mockosckas 0611.,

r. 0anHLOBO, C. AKYNOBO,

yn. Hosas, a. 120, cTp. 1

Ten.: 8 495 933-24-00; 8 800 200-22-08
E-mail: info@doorhan.ru
www.doorhan.ru

Thank you for purchasing a DoorHan product.
We believe you will be satisfied with its quality.

For information on purchasing, distribution and
servicing contact DoorHan central office at:

120 Novaya street, bld. 1, Akulovo village,
Odintsovo city, Moscow region,

143002, Russia

Phone: +7 495 933-24-00

E-mail: info@doorhan.com
www.doorhan.com




